
FastForm Ticketing 
Management 
FastForm is used by Police Forces and Safety Camera Partnerships to process 

road traffic offence documents, including NIP forms, conditional offers, HORT1 s, 

HORT2s, endorsable and non-endorsable FPNs and speed awareness request 

forms. 

FastForm is an integrated image scanning, data capture and document management 

solution that increases the efficiency and reliability of forms handling and document 

processing activities, which have traditionally been labour intensive and error-prone. 

FastForm is used to capture images and data from paper-based forms, transfer the information 

into corporate data processing systems and simultaneously store high integrity scanned images 

of forms within an enterprise document management environment. 

Key Features & Benefits 
FastForm Ticketing Management is used to increase the productivity 

of offence processing activities by: 

Automating the capture of forms-based data supplied by members of the public 

Providing immediate access to all Case File documentation 
---:::- FASTFORM 

Eliminating paper-based filing, search and retrieval activities 

Automated Data Capture 

FastForm uses Intelligent Character Recognition software to extract 

data from forms, including handwriting, and populate police databases 

automatically. This approach allows a larger quantity of returned 

forms to be processed, without increasing staff numbers. 

Automated Case File Production 

All documents associated with a Case File can be retrieved instantly 

from the FastForm document management system, including 

incoming and outgoing correspondence, forms, notes and 

photographs. 

Eliminated Paper Storage 

The volume of paper files stored in the office environment is reduced 

substantially when the FastForm document management system 

is used as the principal repository for all case documentation. All 

associated document filing, search and retrieval activities are also 

effectively eliminated. 

ticketing management 

Efficient Call Handling 

Telephone enquiries can be resolved immediately when all pertinent 

documents are instantly accessible to staff during the initial call. 

Process Integrity & Legal Admissibility 

All files are managed in a highly secure environment, manual data 

entry errors are eliminated, documents are never lost and time­

critical tasks can be executed efficiently and reliably using FastForm 

workflow features. 

With high integrity access controls and secure audit trails, FastForm 

supports compliance with the BIP0008 standard for legal admissibility 

and evidential weight of information stored electronically. 
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The FastForm Process 
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Incoming Correspondence 

Incoming mail is scanned on receipt, including correspondence 

and returned forms. 

Data is extracted from the scanned forms and validated automatically. 

Scanned images are stored in the document management system, 

with associated profile data to support efficient retrieval. 

Offence data is exported into police databases automatically 

(e.g. VP/FPO or EROS). 

Case Preparation 

All documents associated with a Case File can be retrieved instantly 

from the document management system using standard search 

facilities. 
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Outgoing Correspondence 

Offence data is generated in police databases and sent to a print 

solution that produces outgoing correspondence and forms, including 

Notice of Intent to Prosecute forms and Conditional Offers. 

The print solution exports document images and profile data into 

the document management system. 

Outgoing envelopes are scanned and a mail manifest is generated 

and saved in the document management system to provide proof 

of posting. 
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