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Incoming Correspondence Outgoing Correspondence
Incoming mail is scanned on receipt, including correspondence Offence data is generated in police databases and sent to a print
and returned forms. solution that produces outgoing correspondence and forms, including

Notice of Intent to Prosecute forms and Conditional Offers.
Data is extracted from the scanned forms and validated automatically.

Scanned images are stored in the document management system, The print solution exports document images and profile data into

with associated profile data to support efficient retrieval. the document management system.

Offence data is exported into police databases automatically Outgoing envelopes are scanned and a mail manifest is generated

(e.g. VP/FPO or EROS). and saved in the document management system to provide proof
of posting.

Case Preparation

All documents associated with a Case File can be retrieved instantly
from the document management system using standard search
facilities.
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