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FastForm Online Bookings is used by Police Forces and Safety Camera Partnerships 

to streamline the process for booking speed awareness courses. 

FastForm Online Bookings is an integrated web-based electronic forms solution 

that allows members of the public to book and pay for speed awareness and other 

driver safety courses directly over the internet. 

FastForm Online Bookings delivers substantial operational efficiency gains, by 

reducing the number of telephone bookings and associated offence processing tasks 

that must be handled by CTO and Safety Camera Partnership staff. 

Key Features & Benefits 
FastForm Online Bookings provides an efficient process for booking 

and managing courses by: 

Allowing citizens to book speed awareness courses directly over the internet .-
Transferring course booking data automatically to and from related offence 
processing systems (e.g. import and export to VP/FPO) 
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Reducing office-based telephone support and data processing tasks 

Ease of Use 

FastForm is a highly intuitive web-based electronic forms solution 

that allows citizens to book courses online with minimal effort. 

Cost Effective Course Management 
Web-based course query and booking facilities can substantially 

reduce offence-related call handling and data processing activities 

that are performed by Safety Camera Partnership and Central 

Ticket Office (CTO) staff. 

Low Operating Costs and Fast ROI 

FastForm is designed to reduce the administration overhead 

associated with driver safety courses, which is increasing substantially 

as Speed Awareness, RIDE, Driver Improvement and related training 

courses are being introduced. FastForm is deployed as a complete 

product that is owned by the end user. With no on-going operating 

costs, other than licence maintenance, the solution shall provide 

a typical ROI of eighteen months. 

Integrated Data Management 

FastForm integrates with Safety Camera Partnership and CTO 

back office systems and the National DORS Solution to support 

"joined up" processes and increase the efficiency of data collation 

and analysis activities (e.g. auto export to VP/FPO). 

Scalable Electronic Forms Capability 

FastForm can be configured to support new courses and wider 

citizen-centric electronic forms solutions that may be deployed on 

websites by Safety Camera Partnerships and CTOs. 

Eliminated Paper Processing and Storage 

FastForm effectively eliminates all of the paperwork that is generated 

when citizens make course bookings. 

Improved Evidential Trail 

All FastForm interactions are logged in an audit trail , which can be 

used to prove that individuals received and examined information . 
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The FastForm Online Bookings Process 

Booking a Course 
Members of the public can log in to the website using a unique identifier that is 

provided when they receive a Course Invitation form . Once logged in, users can 

select a course from a range of venues and diary dates that are offered for the 

specific course that is appropriate to the alleged offence. 

Credit or debit card payment details are processed in real time through a secure 

payment module as part of the course booking process. A payment 

acknowledgment is displayed on the users screen showing the date, time and 

venue of the course they have booked and an automatic e-mail confirmation is 

sent to their mail address. 

Course attendees can log back in to FastForm before the course in order to view 

or change their booking details. 
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An audit trail is generated when an individual uses a unique identifier to log in 

to the website and view course options associated with an offence. This 

information can subsequently be used to counteract any claims that offence 

documentation was not received. 

VP/FPO Integration 
• Details of drivers who have been sent a Course Invitation are imported 

automatically from VP/FPO to FastForm 

• Details of drivers who have booked a course are exported automatically from FastForm to 

VP/FPO 

• Details of drivers who have successfully attended courses are exported from FastForm to 

VP/FPO. Course results (Pass, Failure to attend, etc.) automatically feed into VP/FPO, generating 

the next action on an offender's case 
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Staff in Safety Camera Partnerships and CTOs can use FastForm 

to complete telephone bookings on behalf of individuals who phone 

the office and may not have internet access. When appropriate, 

staff can also use FastForm to book courses outside the normal 

permitted date range. 

Course providers can use FastForm to update course details and 

print attendee lists. 

Staff can also use FastForm to create new courses, modify course 

details and define additional course types. 

Tel: 01709 367028 Fax: 01709367029 E-mail: info@clarity-Itd.co.uk 

Course results (Pass, Failure to attend, etc.) are recorded by trainers 

through tick box options. 

Course providers can also notify offenders bye-mail automatically 

if course venues or times are changed or if courses are cancelled. 

Clarity Information Solutions, Stewart House, South Grove, South Yorkshire, Rotherham, S60 2AF 
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