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The FastForm Online Bookings Process

Booking a Course (C— .

Members of the public can log in to the website using a unique identifier that is
provided when they receive a Course Invitation form. Once logged in, users can
select a course from a range of venues and diary dates that are offered for the
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venue of the course they have booked and an automatic e-mail confirmation is K Avasusie: [E] wet Anisble: [ /
sent to their mail address.

Course attendees can log back in to FastForm before the course in order to view
or change their booking details.

An audit trail is generated when an individual uses a unique identifier to log in
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information can subsequently be used to counteract any claims that offence v Tyt o C
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documentation was not received.
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VP/FPO Integration

¢ Details of drivers who have been sent a Course Invitation are imported
automatically from VP/FPO to FastForm

¢ Details of drivers who have booked a course are exported automatically from FastForm to
VP/FPO

e Details of drivers who have successfully attended courses are exported from FastForm to
VP/FPO. Course results (Pass, Failure to attend, etc.) automatically feed into VP/FPO, generating
the next action on an offender’s case

Office Functions Trainer Functions

Staff in Safety Camera Partnerships and CTOs can use FastForm Course providers can use FastForm to update course details and
to complete telephone bookings on behalf of individuals who phone print attendee lists.

the office and may not have internet access. When appropriate,

staff can also use FastForm to book courses outside the normal Course results (Pass, Failure to attend, etc.) are recorded by trainers
permitted date range. through tick box options.

Staff can also use FastForm to create new courses, modify course Course providers can also notify offenders by e-mail automatically
details and define additional course types. if course venues or times are changed or if courses are cancelled.
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