


ECM Benefits 
Clarity's ECM solutions support compliance with Modernising Government, Data Protection and Freedom 

of Information obligations. They also conform to relevant e-Government standards (e.g. e-GIF, e-GMS, 

etc.) and related information and records management standards (e.g. TNA, MoReq, etc.). 

Eliminate exposure to loss and/or deterioration of documents 

Reduce document distribution, filing , search and retrieval tasks 

Retrieve stored information quickly and reliably 

Create content once and reference it many times throughout 

websites and intranet's 

Maintain corporate design standards across all content 

repositories, including websites and intranet's 

ECM Components 

Manage e-mail as a corporate asset 

Reduce electronic and paper storage overheads 

Execute multi-disciplinary tasks efficiently, using workflow 

Improve document integrity using version control, 

secure access and audit trails 

Categorise stored information by themes, identify and remove 

replication and generate file plans and taxonomies 

As identified by independent analysts, organisations should select an ECM solution 

that can support all of their enterprise content management requirements. Clarity 

provides feature-rich solutions that integrate all of the core ECM components in a 

configuration that is designed to satisfy each customer's specific requirements. 

Document management systems are used to control the production, classification, 

storage and subsequent access to documents. They typically provide document 

profiling, version control, audit trails, security management and highly effective search 

and retrieval facilities. 

Records management systems support secure, whole-life retention and eventual 

controlled destruction of read-only records, in compliance with corporate retention 

policies and statutory obligations. 

Content management systems are used to manage intranet's and websites and maintain dynamic 

web-based material. They include intuitive facilities that allow non-technical staff to create, review, 

modify, approve and publish material directly to intranet's and websites without requiring support 

from IT. 

E-mail management systems are used to capture, manage, preserve, and leverage corporate 

email as a mission critical asset. 

Electronic forms are used to deliver citizen-centric services (e.g. on-line applications) , collate 

survey results and manage internal forms processes. They may be used by staff or members of 

the public to complete and submit forms on-line through an intranet or web site. 

Collaboration and Workflow tools automate the execution of pre-defined business processes 

and allow groups to interact with documents in a controlled manner, contributing and sharing content. 
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