


Clarity Capability Profile 
An integrated approach to Information Management 

Clarity provides enterprise content management solutions 

and systems integration services to facilitate efficient, 

seamless access to disparate data sources. 

Our service portfolio spans the full technology lifecycle, 

encompassing initial business requirements analysis, 

technology deployment, change management and whole­

life solution support. 

Our client-focused solutions deliver cost savings, drive 

process improvement and facilitate compliance. 

Content Management 

Design Management 

Content Maintenance 

Publishing Workflow 

Process Automation 

User Notifications 

Task Tracking 

Document Management 

Library Management 

Enterprise Search 

Security Management 

Information Management Solutions 
We provide a wide range of enterprise content management solutions and services for central and 

local government, fire services, police forces and health trusts, including: 

• Business analysis and system requirements specification 

services as a precursor to OJEU/Catalist procurement and/or 

solution deployment 

• Document management solutions, to control the production, 

classification, storage and retrieval of documents 

• Records management solutions, to support secure, 

whole-life retention and eventual controlled destruction of 

read-only records 

• Electronic forms solutions, that eliminate paper-based forms 

processing activities, promote efficient working practices and 

facilitate accurate data entry 

E-mail Archiving 

E-mail Profiling 

Dynamic Linking 

• Data Discovery and Cleansing solutions that categorise stored 

information by themes, identify and remove replication and 

generate file plans and taxonomies 

• Content management solutions, to manage large-scale intranets 

and websites and maintain dynamic web-based material 

These solutions support compliance with Modernising Government, Data Protection, and Freedom of Information 

obligations. They also conform to relevant e-Government standards (e.g. e-Gif, e-GMS, etc.) and related information 

and records management standards (e.g. TNA, MoReq, etc.). 

Sectors 
Clarity has deployed numerous enterprise content management solutions across all 

areas of the UK public sector, including central government departments and agencies, 

fire and rescue services, health trusts, local authorities and police forces. 

Records Management 

File Planning 

Retention Policies 

Managed Destruction 

Imaging 

Image Scanning 

Data Capture 

Data Validation 

Print on Demand 

Process Automation 

Mailroom Solutions 

Whole Lifecycle Expertise 
We provide a whole lifecycle portfolio of services and solutions, 

encompassing all stages of the technology deployment lifecycle, from 

business requirements analysis, through implementation and on to 

whole-life solution support. 

With our business-focused approach, breadth 

of experience and strong partnerships, we 

provide the full range of distinctive 

competencies required to bridge the gap 

between business case development and 

successful technology deployment. 

Consultancy 
Business analysis, requirements 

specification and change management 

services to support technology 

deployment. 

Implementation 
Client-focused integrated information 

management solutions. 

Support 
Whole-life solution support services 

tailored to suit client requirements. 
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